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Research Methodology

U.S. Adults, ages 18+
Practicing Physicians in the U.S. (Specializing in primary care, internal medicine or pediatr

Consumers (Gen Pop)=1,000
How man AAfrican American Oversampler=200
AHispanic Oversample1=200

Physiciansn=500

Consumers (Gen Popd:3.1% in 95 out of 100 cases

Margln of AAfrican American Oversample:5.8% in 95 out of 100
Error cases

AHispanic Oversamplet 5.8% in 95 out of 100 cases
Physicianst 4.9% in 95 out of 100 cases

H ConsumersTelephone Survey
ow . .
PhysiciansOnline Survey
When Data collected between November 5, 2010 and November 15,.2010
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StrategyOris a global strategic consulting firm that provides market research, media and conversation analytics igerttesapatitiseTihel our Health At Hand (YHH) Survey, conducted frarhS\a@gdidper 5
involved 1,000 U.S. consumers aged 18 or over witbf@mmargh3.1%, and 500 U.S. practicing physicians (specializing in primary care, internal medicine or pediatecs)miittieOftarire survey was sponsored b
the Consumer Healthcare Products Association.




Key Findings
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Key Finding$’hysicians

OTQOmedicines are an important part of healthcare management
A 93%of physicians agree that it is important that medicines for minor ailments be available over the counter.

A 87%of physicians believe OTC medicines are an important part of overall health care.

OTAmedicines help reduce the burden on medical professionals

A On average, physicians say ab&0€6 of office visitsesult from minor ailmentswhich could be selinanaged by
patients, including by the use of OTC medicines.

A 89%of physicians agree that responsible use of eercounter medicines can help to ease the burden on medical
professionals.

A 76%of physicians agree that the availability of oxke-counter medicines help make managing patient health easier.

Physicians trust OTC medicines to help consumers safely and effectively care for their minor
ailments

w 92%of physicians believe OTC medicines are effectiveddfdbelieve these medicines are safe.

w 88%of physicians agree that they recommend patients try to address minor ailments wibaselinterventions,
including the use of OTC medicines, before seeking professional care.

w Physicians are more likely tiecommend ovethe-O2 dzy i SNJ YSRA OA Yy S
YAY2NI FAfYSyda GKIFry 2LJ0A2ya t€tA1S OFtfA
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involved 1,000 U.S. consumers aged 18 or over witbf@mmarghi3.1%, and 500 U.S. practicing physicians (specializing in primary care, internal medicine or pediatécs)miittieOftartite survey was sponsored by
the Consumer Healthcare Products Association.
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Key FindinggConsumers

80%o0f consumers have used an owdre-counter medicine in the last year

OTC medicines provide consumers with affordable, accessible and convenient health care options
w 86%of U.S. adults believe responsible, otlee-counter medicine use helps lower health care costs for people like them.
w 68%o0f U.S. parents have given their child an OTC medicine late at night to help treat a sudden medical symptom.
W46%2 F | d{ ® | RdzZ 104 o6K2 06StASPOS he¢/ YSRAOAYSEA | NB AYLERN.

Consumers trust ovethe-counter medicines to provide relief for minor ailments
w 89%believe oveithe-counter medicines are an important part of their overall family health care.
w 81%of U.S. adults use OTC medicines as a first response to minor ailments.

w U.S. adults believe owhe-counter medicines argust as safe and effectivas prescription medicines when taken accordi
to directions.

Overthe-counter medicines empower consumers to take charge of their own health
w 96%of U.S. adults believe owtine-counter medicines make it easy for individuals to care for minor medical ailments.
w 93%of U.S. adults prefer to treat their minor ailments with oxbe-counter medicines before seeking professional care.

w 86%of U.S. adults agree that medical visits for minor ailments are unnecessary because of the availabilityhaf-over
counter medicine.

W85%2F ! d{ ® LI NBydGa LINBFSNI G2 GNBIFG GKSANI OKAf RNByQa Y.
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Overview of OTC
Perceptions

6 ’ StrategyOne



Importance of OTC Medicines

Consumers and physicians agree that oxtbe-counter medicines are an important part of overall healt
care. These medicines are important because they empower consumers to effectively treat their o
YAY2NI FAfYSyGas R2y Qi NBIdzZANE || R20042NRa JA

OTC Medicines are Importan

How important would you say the following
are as a part of overall health care?
(Shown: OTC medicines)

(]
c H PH CONSUMER HEALTHCARE
® PRODUCTS ASSOCIATION

Which of the following are the primary reasons why over-the-counter medicines
are an important part of overall health care? (Shown: Total mentions, asked only
of those who say OTCs are important)

A doctor's visit isn't necessary to use the

They empower (patients/me) to treat minor health issue
(themselves/myself)

They can be purchased 24 hours a day, 7 days a week
variety of stores

They are effective for many health issu

They are less expensive than prescription medici

They don't require a health insurance clai

They have fewer sideffects than prescription medicine

H Consumers (Gen Pof H Physicians
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Evaluating OviveCounter Medicines

Both audiences also agree that OTCs are safe, effective medicines. Consumers are more likely tc
over-the-counter medicines as offering high value for the price.

Consumers (Gen Pop) Physicians
Top 2 Box:| 9204 93% 78% Top 2 Box: 91% 92% 70%
100% - 100% -
Very |
80% 1 g Safe/Effective/High 80%
Value for the Price
0/ - 60% -
60% Somewhat
@ Safe/Effective/High
40% - Value for the Price 40% -
Somewhat
20% - @ Unsafe/lneffective/ 20% -
Low Value for the Price
0, - 00/ -
0% Very °
B Unsafe/lneffective/
-20% - Low Value for the Price | _o0oy -
. 3%
a0% .  Safe Effective ~ value for 40% _
the Price Safe Effective  Value for
Thinking about the following categories of medications the Price

in general... (Shown: Over-the-counter medicines)
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First Responses to Adult Minor Aillments

81% of consumers use owdine-counter medicines as a first response to symptoms of minor
ailments for adults. OTC use is also the first response treatment recommended most by physiciat

H Consumers (Gen Pof

H Physicians

24%
1%
8% 7%
Use an OTC| Seek other  Use dietary Look up Call afamily Schedulea  Consulta Use Call adoctor  Visit the
medicine self supplements symptoms  member or R2 O0 2 N@hdrmacist alternative or for medical  hospital or
;/ treatment or athome online to friend for ~ appointment holistic advice emergency
options such  remedies educate advice medicines or room
as resting or themselves treatments
special diet about possible
conditions

When (an adult experiences/you experience) minor ailments such as headache, fever, cold or upset stomach, which
of the following (do you think are the first things they should do/are the first things that you do)?
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r st Responses to

Overthe-counter medicine use is also the most common first response option for parents when
their children display symptoms of minor ailments. However, parents are far more likely to sugge:
OFfftAy3a I R2002NI & F FANROG NBaLRyasS GNBI G
the response physicians recommend most (41% and 47% respectively).
P p phy (41% o resp y)

When (a child/one of your children) experiences minor ailments such as headache, fever,
cold or upset stomach, which of the following (do you think are the first things parent or
caregivers should do/are the first things that you do)?

H Parents (Gen Pop

H Physicians
Use an OTC | Seek other Use dietary Look up Schedule a Call a family Call a doctor Consult a Use Visit the
medicine selt supplements symptoms R2 OG 2 N@ie&@beror for medical pharmacist alternative  hospital or

S~—— treatment  or athome onlineto  appointment friend for advice or holistic  emergency

options such  remedies educate advice medicines or room

as resting or themselves treatments

special diet about possible

conditions
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| 8% B Unnecessary Medical Visits

On average, physicians believe about 10% of visits to their office result from minor ailments which coulc
selfmanaged. More thanondj dzF NI SNJ 6 Hy:2 0 2F O2y adzYSNAR al e (K
ailment only to receive an ovethe-counter medicine to treat it. Additionally, consumers agree that many

office visits are actually unnecessary crediting both personal experience and the availability of OTC
medicines.

Consumers: How much do you agree with the following statements?
(Shown: Top 2 Box, “Strongly agree” or “Somewhat agree”)

Medical visits for minor ailments are often
unnecessary because | know from experien
how to selfdiagnose and seifeat them

Medical visits for minor ailments are ofte
unnecessary because of the availability d
over-the-counter medicines

Consumers: Please indicate whether or not each of these are things
that have happened in the past 12 months.

In the past 12 months, | have visited a
doctor's office for the sole purpose of getting
or renewing a prescription

In the past 12 months, | have visited a
doctor's office or hospital for a medical
ailment and received an owthe-counter
medicine to treat it

(]
c H PH CONSUMER HEALTHCARE
® PRODUCTS ASSOCIATION

Physicians: How many visits to your office do you estimate result
from minor ailments which could be self-managed by the
patient, including by the use of over-the-counter medicines?

H Consumers (Gen Pog

More than 50% of my office visits
result from minor ailments which
could be selimanaged

26%- 50% of my office visits resul
from minor ailments which could
be selfmanaged

16%- 25% of my office visits resul
from minor ailments which could
be selfmanaged

5%- 15% of my office visits resul
from minor ailments which could
be selfmanaged

Less than 5% of my office visits
result from minor ailments which 9%

could be sedmanaged .
H Physicians
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Increasing the Burden on Physicians

Most physicians believe the new FSA regulations, which require consumers to obtain a prescriptic
for over-the-counter medicines in order to be reimbursed for these expenses, will increase the
burden on medical professionals. However, slightly more than ehed of consumers with an FSA
say they are likely to seek a prescription for these medicines.

Slightly

Significantly increase the

increase the burden
burden 30%

63%

Not impact
the burden

Significantly. Sli %
ghtly
reduce the reduce the
burden burden
0% 0%

Physicians: What impact do you believe this new ruling will have
on medical professionals such as yourself?

<]
n c H PH CONSUMER HEALTHCARE
' ® PRODUCTS ASSOCIATION

H Not at all likely

H Not very likely

Somewhat likely H Very likely

Consumers: How likely are you to seek out a doctor’s prescription in order
to be reimbursed for your over-the-counter medicine purchases?
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Physicians Detalled
FIndings
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Physicians:
Perceptions of OTC Medicine
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Importance of OTC Medicines Across Professional Ra

87% of physicians agree that owdte-counter medicines are important for overall health care.
Those who seldentify as primary care physicians are more likely than internists or pediatricians tc
feel this wayc particularly when thinking about uninsured families.

How important would you say the following are as a part of overall health care? _ o
(Shown: Over-the counter medicines; Top 2 Box, “Very important” or ® Primary Care Physicia
“Somewhat important”) & Internist

H Pediatrician

Overall health care Families without insurance
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Importance of OTC Medicines

Physicians recognize a number of different reasons that make etercounter medicines an
important part of health care including patient empowerment, reduced physician burden, OTC
effectiveness and accessibility.

50% 93%o0f Physicians agree it is important that medicings
for minor ailments are available over the counter.

34% ® Primary Reasor

27% 250 ® Second Reasol

They empower My patients can They are A doctor's visit They can be They are less They don't They have fewer
patients to treat avoid a doctor's  effective for  isn't necessary to purchased 24/7 expensive than require a health side effects than
minor health visit by safely many health use them prescription insurance claim  prescription
issues using OTCs issues medicines medicines
themselves

Which of the following are the top 2 reasons why over-the-counter
medicines are an important part of overall health care?
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Importance of Other Health Care Options

Although a majority of physicians see OTCs as important, they are more likely to see the
importance in their own roles, preventative measures (like daily exercise), health insurance and
prescription medicines as health care options. Still, the high levels of importance attributed to eac
indicate that all these elements, together, are important to overall health care.

| How important would you say the following are as a part of overall health care? | Top 2 Box
’ (Strongly Agree; Somewhat Agree)

—

Primary Care Physiciar 90% 9%1% 99%
—
p —

Daily Exercise 87% 12%1% 99%
_4
p —

Health Insurance 76% 20% 3% EEU 96%

p

)
Prescription Medicines 67% 31% 98%
—

—
OTC Medicine 23% 12% EEZ 87% }

\, V.

——

Multivitamins R 48% 32% 7% 61%
»Z —

H Very important H Somewhat important ~ ® Not very important H Not at all important
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Importance of Health Care Options for Uninsured Fa

OTC medicines are just as important for uninsured families as they are for overall patient health
care in the eyes of these physicians. They still believe primary care and prescription are more
important, even though these families are paying out of pocket.

Thinking specifically about families without health insurance that pay out-of-pocket for medical
expenses, how important would you say the following are as a part of overall health care?

\ H Important for overall health
care

OTCs

99% 989% ® Important for overall health
care for uninsured families

Primary Care Daily Exercise Prescription Health Insurance OTC Medicine Multivitamins
Physicians Medicines
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Recommended First Responses to Minor Ailments

Physicians seen OTC medicines as a first response option for the treatment for symptoms of minor
ailments in both children and adults. In fact, OTC medicine use is the primary first response
recommendation for adult symptoms. Physicians are more likely to suggest consulting with a doctor fir
F2NJ OKAf RNByQa &aevLliizyao

Although only about onguarter (23%) of physicians consider O

medicines as gery important part of overall family health care,
Yy2aid NBO2YYSYR (KSaS YSRAOAYyPa Ia GKS FTANRG NB.

symptoms of minor ailments more so than other treatments.

When (an adult/a child) experiences minor ailments such as headache,
fever, cold or upset stomach, which of the following do you think are
the first things (they/parents or caregivers) should do?

H Adults
H Children
8% 0 0
5% 2% 1% ;
Use an OTC Seek other Use dietary Look up . Call a doctor Schedule a Call a family Consult a Usg Visit the
- selttreatment symptoms online Ifnember or alternative or .
medicine : supplements formedical R2 OU 2 N & pharmacist - hospital or
options such or athome to educate advice  appointment end for holistic emergenc
as resting or remedies themselves about advice medicines or roc?m y
special diet possible treatments
conditions
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( $%" 3§ Recommended First Responses to Adult Minor Ailme

For adults, OTC medicines are the primary first response recommendation when it comes to min
ailments. In fact, physicians suggest a number of g¢e#atment measures to take before calling a
doctor or scheduling an appointment.

When an adult experiences minor ailments such as headache, fever, cold or upset
stomach, which of the following do you think are the first things they should do?

H Primary Care Physicia
31%319 # Internal Medicine

H Pediatrician

5% 6% 4%

Use an OTC Seek other Use dietary Look up Calladoctor Callafamily Schedulea Consulta Use Visit the
- symptoms . < = . . : X
medicine self supplements online to for medical member or R 2 OU 2 N@Ramacist alternative or hospital or
treatment  or athome educate advice friend for  appointment holistic emergency

options such  remedies advice medicines or room
. themselves
as resting or ; treatments
o2 about possible
special diet "
conditions
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L Recommended First Responses to Child Minor Ailme
C2N) OKAf RNBYQa YAY2NI I AfYSyGaz LKeaAxOAlya 6
parents and caregivers call a doctor as their first response to symptoms. Although they prefer

parents consult with physicians first, they still recognize OTCs as one of the first response optior
for these symptoms.

When a child experiences minor ailments such as headache, fever, cold or upset stomach, which of
the following do you think are the first things parents or caregivers should do?

H Primary Care Physicia

24% Il 5500 23%

190420% [l 199 H Internal Medicine
17%
g H Pediatrician
1194

296 9% IRLNE N 2%

2% 104 5%
3% 3% 1%
Call a doctor Seek other Use an OTC Look up Use dietary Call a family Schedule a Search other Consult a Use Visit the
for medical selt medicine symptoms onlinsupplementsmemberor R 2 O 2 Midrénation pharmacist alternative or hospital or
advice treatment to educate  or athome friend for appointment sources holistic  emergency
options such themselves remedies  advice medicines or  room
as resting or about possible treatments
special diet conditions
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Prescriptions vs. OTCs

In general, physicians view both prescription medicines and their OTC counterparts as safe and effective
both categories of medicines are seen as offering high value for the price. However, these positive percej
are higher for prescription medicine.

Overthe-Counter Medicines Prescription Medicines
100% - 91% 92% o 98%
0
100% - 95
80% -
Very 80% -
g Safe/Effective/High
60% - Value for the Price
0f -
Somewhat 60%
Safe/Effective/High
40% - u .
Value for the Price 40% -
os Somewhat
20% @ Unsafe/lneffective/ 20% -
Low Value for the Price
0% -
Very 0% -
B Unsafe/Ineffective/
-20% - Low Value for the Price
-20% -
3% 2%
-40% - . .
Safe Effective Value for the 40% - Safe Effective Value for the
Price Price

| Thinking about the following categories of medications in general... |
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¢ 1% B Benefits of OTC Medicines

Physicians recognize that the availability of OTC medicines benefits the patients, themselves a:
physicians and the health care system overall.

[ 88%o0f Physicians recommend that patients try to address minor ailments witicaggfinterventions, including the use of OT¢
medicines, before seeking professional care.

Patient Benefits Physician Benefits System Benefits

OTC medicines contribute OTC medicines make it easy abyt3Ay3 | LResponsible use of OTC Resgqn S'blﬁ ulse ?f oTC

i2 LI GASYydaQ forindividuals to care for health is easier because of medicines can help to A ml?h ICInes etp§ ower I

care of their own health minor medical ailments the availability of OTC ease the burden on €alth care costs in genera
medicines medical professionals

H Strongly Agree B Somewhat Agree B Somewhat Disagree B Strongly Disagree

How much do you agree or disagree with each of the following statements? |
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Physicians:
Office Walit Times
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